
GeM Z 
Government 
e Marketplace Azachotsav Amrit 

Bid Opening Date/Time/fas yt âT 
ara/AT 

Bid End Date/Time/fas G à rr/HAT 

Bid Offer Validity (From End Date) /fas dRreaT 

Ministry/State Name/AGU/UY H AH 

Department Name/HTT A H 

Organisation Name/HTo A AH 

Total Quantity/gd AI 

Office Name/rtg a IH 

Bid Document/ fas à 

Item Category/HG cr 

Bid Details/as faquT 

Minimum Average Annual Turnover of the 

bidder (For 3 Years)/fa3T A HceH HIHT 
arftcs 3iar (3 t a) 

OEM Average Turnover (Last 3 Years)c 

Years of Past Experience Required for 
same/similar service/sirHAA tard fey 

MSE Exemption for Years Of 
Experience/3444a qi a VAVH` TI and 

Startup Exemption for Years of Experience 

and Turnover/ 34GHT at Fa�HT E 

Past Performance/fe YGlGT 

Document required from sellerfachc jt 

11-07-2024 16:00:00 

11-07-2024 16:30:00 

60 (Days) 

Ministry Of Culture 

Na 

Arunachal Pradesh 

1 

Central Institute Of Himalayan Culture Studies 

Multifunction Machines MFM (Q2) 

2 Lakh (s) 

10 Lakh (s) 

2 Year (s) 

Yes 

Bid Numberlat hejs (fas HUI ): 

No 

GEM/2024/B/5072548 

Dated/is: 21-06-2024 

50 % 

Experience Criteria,Past Performance,Bidder 
Turnover,Certificate (Requested in ATC),OEM Authorization 
Certificate,OEM Annual Turnover 
*In case any bidder is seeking exemption from Experience / Turnover Criteria, the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer 
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Bid to RA enabled/fas Rat tr afbg fabr No 

Type of Bid/aS H yeHR 

Time allowed for Technical Clarifications 
during technical evaluation/dhete'i Hjhet 

Inspection Required (By Empanelled Inspection Authority | Agencies pre 
registered with GeM) 

Evaluation Method/urh ygfa 

EMD Detail/$vast faruT 

Required/3TRTchll 

ePBG Detail/sdsit faaRUT 

Required/3T424hcll 

Bid Details/fas faaru 

SplittingfanA 

MII Purchase Preference/tAHIST$ aG arAAI 

MII Purchase Preference/HHIGTS Uila atyaI 

MSE Purchase PreferencefgALAS Tt, agT 

MSE Purchase Preference/AUAS TK atruar 

Two Packet Bid 

3 Days 

No 

Bid splitting not applied/aicft far a A fehT II. 

Total value wise evaluation 

No 

No 

No 

Yes 

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be 
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of 
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the 
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any 
bidder is seeking exemption from Turnover /Experience Criteria, the supporting documents to prove his eligibility 
for exemption must be uploaded for evaluation by the buyer. 
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st 
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in 

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / 
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid, In case the date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the 
completed financial years after the date of constitution shall be taken into account for this criteria. 
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3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or 
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any 
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document 
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having 
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product 
having highest value should meet this criterion. 
4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product 
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid 
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a 
certificate from the Chartered Accountant /Cost Accountant indicating the turnover details for the relevant period 
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old. 
the average turnover in respect of the completed financial years after the date of constitution shall be taken into 

account for this criteria. 
5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are 
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small 
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and 
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the 
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are 
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers 
offering products manufactured by somne other OEM are not eligible for any purchase preference. In respect of bid 
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in 

this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide 

eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is 
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of 

purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match 

L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are 

advised to refer the OM No. F.lJ4/2021-PPD dated 18.05.2023 OM No.l 4 2021 PPD dated 18.05.2023 for 

compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 

and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is 

validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents 

submitted. 

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or 

similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid 

opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of 

cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity 

supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having 

highest bid value should meet this criterion. 

Multifunction Machines MFM(1 pieces ) 

Technical Specifications/AGfcßr faffr 

* As per GeM Category Specification/H heT ati h GHIT 

Specification 
Specification Name/fafRIE T 

Installation Commissioning and Testing (ICT) details for the above item: 

% of Product Cost Payable on Product Delivery 

Bid Requirement/as fers HTRTF (Allowed 

Values)/H4HA A 

Min Cost Allocation for ICT as a % of product cost 

24 

80% 

5% 
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Number of days allowed for ICT after site readiness 
communication to seller 

Consignees/Reporting Officer/tftft/runfr rfdeat and/ aT Quantity/TAT 

Consignee 
S.No.6. Reporting/Officer/ 

1 AAKASH SHAH 

1. Generic 

2. OEM 

3. Generic 

10 Days/f 

Address/ 

Buyer Added Bid Specific Terms and Conditionshc aru ai fas A fate t 

4. Generic 

790116,Central Institute of 
Himalayan Culture Studies 
Dahung.,West Kemeng District 

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up 
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to 
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the 
contract at the contracted rates. Bidders are bound to accept the orders accordingly. 

5. Generic 

Quantityfa 

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a 
registered office in India to provide after sales service support in India. The certificate to this effect should 
be submitted. 

6. Generic 

1 

Malicious Code Certificate: 

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar 
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid. 

Delivery Daysfseiatr 

45 

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any 
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates 
(whichever is lower), subject to the maximum of quoted GST %. 

The seller should upload following certificate in the bid: 

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope 
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller. 

(i) Inhibit the desires and designed function of the equipment. 

(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not 
contain Embedded Malicious code that would activate procedures to : 
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(i) Cause physical damage to the user or equipment during the exploitation. 

(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss 
of information or infringements related to copyright and Intellectual Property Right (PRS) are caused due 
to activation of any such malicious code in embedded software. 

(iii) Tap information resident or transient in the equipment/network. 

7. Generic 

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the 
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation, 
address, e-mail ld and Phone No. required to be furnished along with the bid 

8. Turnover 

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last 
three years, ending on 31st March of the previous financial year, should be as indicated in the bid 
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a 
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the 
relevant period shall be uploaded with the bid, In case the date of constitution /incorporation of the 
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the 
date of constitution shall be taken into account for this criteria. 

9. Turnover 

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product 
during the last three years, ending on 31st March of the previous financial year, should be as indicated in 
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant 
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for 
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the 
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the 
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of 
CATEGORY RELATED TO primary product having highest bid value should meet this criterion. 

10. Service & Support 

Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM must have Dedicated/toll Free 

Telephone No. for Service Support. 

11. Service & Support 

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers 

for Service Support. 

12. Buyer Added Bid Specific ATC 

Buyer Added text based ATC clauses 

Mandatory documents to be submitted: 

a) 

The following documents must be mandatorily submitted along with the bid: 

d) 

Copy of valid Trading License in the name of the firm. 

b) Copy of valid PAN card. 

c) Copy of the valid GST Registration Certificate. 

Bank details of the firm duly verified by the proprietor of the firm. 
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Disclaimerrtszut 
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent 
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses 
on the bidding process, its outcome, and consequences thereof including any eccentricity I restriction arising in 
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and 
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and 
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of 
bidding process without any notice: 

1. Definition of Class I and Class Il suppliers the bid not in line with the extant Order / Office Memorandum 
issued by DPIIT in this regard. 

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to 
exemption provided to such sellers under GeM GTC. 

3. Publishing Custom / B0Q bids for items for which regular GeM categories are available without any 
Category item bunched with it. 

4. Creating BoQ bid for single item. 
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name. 
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders. 
7, Floating / creation of work contracts as Custom Bids in Services. 

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for 
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries) 

9. Mandating foreign / international certifications even in case of existence of Indian Standards without 
specifying equivalent Indian Certification /standards. 

10. Seeking experience from specific organization / department / institute only or from foreign / export 
experience. 

11. Creating bid for items from irrelevant categories. 
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy. 

13. Reference of conditions published on any external site or reference to external documents/clauses. 
14. Asking for any Tender fee /Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the 

case may be. 

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of 
this bid, they can raise their representation against the same by using the Representation window provided in 
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer 
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to 

Such representations. 

This Bid is also governed by the General Terms and Conditions/ TE as HH N0 s 3ut ft guft 

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which 
shares a land border with India will be eligible to bld in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to 
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action 

HIT HY tt lT A^I ho ar fasr ia 
in accordance with the lawsJH T HIATy rd 5 s 26 HG 

--Thank You/G--
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